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Oxted Health Centre 
10 Gresham Road 

Oxted 
Surrey 

RH8 0BQ 
 

Tel: 01883 734000 
Fax: 01883 713779 

 

Oxted Health Centre 
Opening Hours: 

 

Monday 
8:00am – 7:30pm 

 

Tuesday 
8:00am – 7:30pm 

 

Wednesday 
8:00am – 7:30pm 

 

Thursday 
8:00am – 6:30pm 

 

Friday 
8:00am – 6:30pm 

 

In this edition of our Newsletter Dr Anna Mustill has written 
about the Growing Health Together project that she is 
leading in South Tandridge and I have hopefully explained 
the role of the Patient Navigators. 
 
Our PPG member article is by Julie Ludbrook in which she 
writes about the local MS centre. Julie recently raised 
around £5,000 for the centre by abseiling down the Arcelor 
Mittal Orbit in the London Olympic Park, she is much braver 
than I am! 
 
It is an NHS requirement that patients visiting any NHS 
facility must wear a face mask for the protection of 
themselves, other patients and the staff. Please comply with 
this and not make it difficult for the staff who have to 
enforce the requirement. 
 
Kind regards, 
David Borer, Chairman Oxted PPG 
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Weekend 
CLOSED 

 

 

 Patient Navigator 

 
Patient Navigators 
 
In a modern GP Practice such as we have in Oxted there are 
many different skills available to help deal with the health 
problems of patients. 
 
Some of the GP's have clinical areas in which they specialise 
along with their knowledge as a GP. These include Cardiology, 
Diabetes, Dermatology, Women's Health and Minor Surgery. 
 
In addition, there are Pharmacists, Urgent Care Practitioners, 
Physiotherapy Specialist and Nurses who bring a vast range of 
specialised knowledge. 
 

The task of the Patient Navigators is to ensure that wherever 
possible patients are given appointments with the person who 
has the relevant skills which is why when you call to make an 
appointment, they will ask a number of questions about your 
problem. From your answers they will suggest the appropriate 
GP or Clinical Specialist that is best for you to see. A simple 
example is if you have a painful knee there is little point in 
seeing a GP for them to refer you to a physio when you can 
see a physio in the first place. 
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Growing Health Together 
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 Ryan MS Centre Julie Ludbrook 

 I would love to tell you about a fantastic facility we have close to Oxted.   

 

 

The Ryan MS Therapy Centre has been around for over 30 years. 

They provide expert-led physiotherapy for people with Multiple Sclerosis – which 
means they help people with this condition live better and healthier lives.  This service 
is not available on the NHS.  They started in a room with one physio in Croydon and 
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moved to a room in the old Queen Mary’s hospital in Carshalton and 26 years ago 
moved to the site in Coulsdon and adapted it to their needs and then quickly outgrew 
it and extended.  They are now open 5 days a week and have approximately 14 staff 
and an abundance of amazing Volunteers that help run the Centre. 

They provide a service to one hundred and seventy-seven MSers with weekly 
therapies. During Covid they adapted their services to provide a combination of 
One2One, smaller classes at the Centre and much needed virtual classes throughout 
the pandemic. 

The difference they make to the life of a person with MS is both physical and 
psychological.  They use an industry accepted scale to measure a person both 
physically and psychologically when they come for an assessment and then when they 
have been coming for 6 months, they take the measure again.  One of the most recent 
members, and success stories is Paul, who had increased physically by 108% and 
psychologically by 56%, so they know they make a difference and they continue to 
strive to these standards. 

The Ryan MS Therapy Centre is based in Coulsdon and welcomes all with MS wherever 
they live as long as they can get to the Centre. 

If you know anyone with MS who would like to know more – please ask them to 
contact the Centre on 0208 660 1181. 

I did 30 years ago and I am sure it has helped me keep positive and kept me as mobile 
as possible. 

 

 Flu Vaccinations 
  

Get your free flu vaccination 
This year, it’s more important than ever for eligible people to have their free flu 
vaccination to protect themselves and others. 
More people are likely to get flu this winter as there were less cases of flu last year 
due to lockdown and social distancing, so fewer people will have built up immunity. 
Many adults and most children can have a flu vaccination - visit nhs.uk to check if 
you are eligible. 
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This year the school age vaccination programme has been extended from primary 
school to year 11 in secondary school, and children will be offered a nasal flu spray 
at their school. 
People with a learning disability can receive a free flu vaccine. 
Research suggests if you get flu and COVID-19 at the same time, you’re more likely 
to be seriously ill. It’s also important to remember that the COVID-19 vaccine 
doesn’t protect against flu and the flu vaccine doesn’t protect against COVID-19. 
Eligible people need to have both vaccinations. 
 

 

 OPAG Report 
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Pat Moore (Chair) Julie Ludbrook (Treasurer) 

 

 Mindworks Surrey 
  

The alliance of organisations working together to deliver the new emotional wellbeing 
and mental health service for children and young people in Surrey, is delighted to 
announce the new service name: 
 

 
The name, and its vibrant branding, has been co-produced with children and young 
people alongside families, carers, schools, GPs, and alliance staff. The Mindworks 
Surrey team love that the logo feels positive, upbeat, and reflects different emotions 
which children and young people can feel. The ‘i’ in Mindworks is deliberately 
accentuated as, with this new service, the main emphasis is on giving children and 
young people a central voice in decisions about their care. 
 
Mindworks Surrey also has a brand new website: www.mindworks-surrey.org 
providing children, young people, families and carers with information about services, 
advice and resources. It is a source of essential information, including how to ask for 
help in a crisis via the 24/7 Crisis Line.  
 
Thanks to everyone who gave up their time to help co-develop the new name and 
website. 

 
 

http://www.mindworks-surrey.org/
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 Nuisance Calls 
  

A patient recently reported a scam call regarding vaccinations. The following is a 
possible solution to this problem. 
 
What is a nuisance call? 
This could be any kind of unwelcome phone call you receive in your home, such as 
market research, debt collection and reverse charge calls. Many of these calls are 
scams that aim to con people out of money. Instead of you trying to work out what’s 
genuine and what’s not, a trueCall device will block any unwanted calls automatically. 
“My mother no longer gets anxious and agitated. I cannot impress on you the 
positive impact this has made.” 
 
Scam Stopping Success 
Between 2013 and 2021, 256,400 nuisance and 70,199 scam phone calls have been 
blocked and we estimate that 414 scams have been prevented. 
“It’s fantastic!! What a great way of stopping the scammers trying to take advantage 
of my elderly mother with dementia” 
 
How does it work? 
When a call arrives it checks the caller’s number. It will let trusted callers straight 
through and will ask unrecognised callers to identify themselves by pressing a key or 
by entering a code.  
“I find the scheme invaluable, it saves my disabled husband having to answer 
nuisance phone calls as well as myself.” 
 
How much does it cost? 
Working in partnership with Surrey and Buckinghamshire Trading Standards, Mole 
Valley Life are proud to be able to offer trueCall units free of charge to the vulnerable 
and elderly in our area, to help keep you safe and crack down on bogus callers.  
 
How do I get one? 
Call Mole Valley Life on 01372 204500 to speak to one of our friendly, knowledgeable 
team or email mvlife@molevalley.gov.uk to arrange for installation. 

 
 

mailto:mvlife@molevalley.gov.uk

