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Oxted Health Centre 
10 Gresham Road 

Oxted 
Surrey 

RH8 0BQ 
 

Tel: 01883 734000 
Fax: 01883 713779 

 

Oxted Health Centre 
Opening Hours: 

 

Monday 
8:00am – 7:30pm 

 

Tuesday 
8:00am – 7:30pm 

 

Wednesday 
8:00am – 7:30pm 

 

Thursday 
8:00am – 6:30pm 

 

 In this edition of our newsletter, we have articles covering 
the Lifeline service that operates in Tandridge and a personal 
history of living with cancer by one of our PPG members, John 
Close.  
 
There is also the Sharing of Patient Data by the NHS which 
those on our email list have already received but the dates 
have changed. 
 
I hope you find it interesting, 
  
David Borer 
Chairman Oxted PPG 
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Friday 
8:00am – 6:30pm 

 

Weekend 
CLOSED 

 

 

 Mole Valley 

 Mole Valley Life Lifeline Alarm and Technology Enabled Care 
Service 

This service covers Tandridge by arrangement with Tandridge 
District Council 

Helping you to live well for longer 

Operated by Mole Valley District Council, Mole Valley Life are 
here to give you and those you care for the reassurance and 
peace of mind needed to live safe and well at home for longer. 
Whether it be through the touch of a button on one of our 
lifeline alarms, or through one of our wellbeing calls, the Mole 
Valley Life team are here to support you 24 hours a day, 7 days a 
week, 365 days of the year. 

“The service has enabled Mum to stay at home safely for as long 
as possible, giving her the best quality of life in her later years.” 

Your assessment with our Trusted Advisor 

Mole Valley Life can visit you in your home to discuss your 
wishes and assess your needs. During your appointment we will 
suggest suitable technology which can help to support you in and 
around your home. Local organisations and groups, or wellbeing 
calls may also be recommended for your health and happiness. 

“Frank was excellent, he made my mother feel relaxed and at 
ease. He gave exceptional care in explaining everything and his 

kind-hearted manner was wonderful. Thank you’.” 

How does Mole Valley Life’s lifeline alarm work? 
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Pressing the button on your lifeline alarm opens the line with our 
friendly, specialised team based in Leatherhead, who will have all 
of your or your loved one’s information to hand, allowing them 

to respond appropriately to individual circumstances. Giving you 
the peace of mind to live well for longer. 

“The alarm was more than useful; it is a lifeline and I wish all 
older people could have a lifeline. It’s a necessity, I couldn’t be 
without it.” 

Alongside our lifeline alarm packages we have an array of 
additional Technology Enabled Care devices and equipment to 
help support you or your loved one to live more independently. 
The equipment can help to support those who suffer from 
epilepsy, dementia, have learning difficulties or those who have 
safety concerns in and around the home. 

TEC Service Association (TSA) Accredited 

Mole Valley Life are accredited with the TEC industry body, the 
TSA. 

“There is culture of commitment from all members of the team 
to improve, develop and grow, to meet the ever-changing needs 
of the community and its service users and carers.” –TSA Audit, 
December 2020 

Visit molevalleylife.co.uk/independent, email 
mvlife@molevalley.gov.uk or call 01372 204500 to speak to our 
friendly team who will be able to advise you on which 
technology. 
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Ambulance Service David Borer 
I am a patient member of the Patient Experience 
Group at Secamb which is made up of 
representatives of Healthwatch and Secamb 
management. 
If you have used the ambulance service in the past twelve months it would be 
very helpful if you could send me a brief overview of your experience. I can’t 
take up individual complaints and I will not reveal anything that would identify 
you. 
 
Please send emails to the PPG secretary at oxtedppgsecretary@gmail.com 
 

 

 CANCER - A personal story by John Close 

 Although the world and UK has been blighted by the Covid-19 pandemic, as a society 
we face a much greater challenge – CANCER. The word none wants to hear but 
soberingly 1 in 2 of us will receive a diagnosis of cancer in our lifetime. 

My story is informative in that I have had two bouts of Primary cancer as well as 
numerous metastatic (or Secondary) events. Early diagnosis is essential to improve 
your odds of survival. 

My story 

Having worked for 35 years for the same company without a single day off work sick, 
everything changed 5 years into retirement. In 2013 whilst cooking a BBQ I 
experienced a dreadful pain in my lower back. A visit to the loo followed where I peed 
pure blood. PANIC! A speedy trip to A&E where a timely CT scan revealed a kidney 
stone. Kept in hospital to let it pass but then advised the scan had shown a lesion in a 
kidney. Appointment with oncologist confirmed Renal cancer Which could be dealt 
with in 2-3 months unless I could go privately. Paying had my operation brought 
forward to the following week. It was declared a success in that the tumour was 
entirely inside kidney so all should be well – it wasn’t. I then embarked on a regime of 
6monthly CT scans to check all well. 1st and 2nd ones fine but the 3rd showed a new 
tumour on the opposite adrenal gland. Prompt surgery removed this. Later whilst 
enjoying tea at a friend’s house, she observed that my face was drooping. Aware of the 
FAST initiative we rushed to A&E where the triage nurse agreed that it looked like a 
stroke. It wasn’t. A scan revealed that I now had a brain tumour.  
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More surgery followed at St Georges revealing a new primary cancer unconnected to 
the kidney episode. This was a glioblastoma, the worst grade (IV) possible. A course of 
chemotherapy and radiotherapy followed. The survival prognosis is unwelcoming at 15 
months average. 

Having lost my hair, I made it to 50 months before regular MRI scans of my head 
indicated the tumour had returned. Same op (using same trapdoor) into my scull, 
same hospital but different surgeon. Successful tumour removal again. However, 
cancer was not to be beaten. I have subsequently had tumours in Pancreas and bowel. 

Ops on Pancreas have left me with TYPE3 diabetes and then removal of half my large 
intestine with tricky digestion. 15 tablets twice a day takes care of missing organ 
functionality and I am hoping for a good long break before the next medical problem. 

My conclusion on surviving repeated episodes of cancer is to get quickest possible 
diagnosis, find the best clinicians you can and (even if you have to and are able to pay) 
get the surgery done asap and be positive 

John Close 

 

 Sharing of Patient Data 
  

NHS Digital use of patient data for Planning or 
Research. 
 
Patient data from GP medical records kept by GP 
practices in England is 
used every day to improve health, care and services 
through planning and 
research, helping to find better treatments and 

improve patient care. The 
NHS is introducing an improved way to share this information - called the 
General Practice Data for Planning and Research data collection.  
 
NHS Digital will collect, analyse, publish and share this patient data to 
improve health and care services for everyone, including your individual 
health care needs. This includes: 

• informing and developing health and social care policy 

• planning and commissioning health and care services 
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• taking steps to protect public health (including managing and monitoring the 
coronavirus pandemic) 

• in exceptional circumstances, providing you with individual care 

• enabling healthcare and scientific research 
 
Any data that NHS Digital collects will only be used for health and care 
purposes. It is never shared with marketing or insurance companies. 
 
What patient data they collect: 
This collection will start from 1 September 2021. Patient data will be 
collected from GP medical records about: 

• any living patient registered at a GP 

• any patient who died after the data collection started, and was previously 
registered at a GP practice in England when the data collection started 
 

They will not collect your name or where you live or any other data that could 
directly identify you, for example: 

• NHS number, 

• General Practice Local Patient Number, 

• full postcode 

• date of birth, 
is replaced with unique codes which are produced by de-identification 
software before the data is shared with NHS Digital. 
 
This process is called pseudonymisation and means that no one will be 
able to directly identify you in the data. 
 
Opting out of NHS Digital using your data 
If you do not wish to have your personal identifiable data being used for 
assisting the NHS in developing new improved care and treatment in this 
way. You can Opt Out. 
 
Type 1 Opt Out – This means your individual medical data will not leave 
the practice. It will not be shared with NHS Digital or any other 
organisation except where it is for your individual direct care. 
How to apply this – the patient has to inform the practice by way of 
completing a form that can be downloaded from www.nhs.uk/your-nhs- 
data-matters/manage-your-choice or verbally that they wish to apply a Type 
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1 Opt Out. 
 
If you wish to have a Type 1 Opt Out applied before the first NHS Digital 
data collection, you will need to inform your GP practice by 23 rd August 
2021. You can request any of the opt outs at any time, and your data will 
not be collected for future data collections. 
 
National Data Opt Out – This means that Patients data will be shared 
with NHS Digital but will not be used for Planning or Research. 
 
How to apply this opt out – The patient must go online to www.nhs.uk/your- 
nhs-data-matters/manage-your-choice or telephone them to apply their own 
preferences - 0300 303 5678 . The GP practice cannot do this. 
 
No Personal Identifiable data is used for Planning or Research. 

 

 

 

 OPAG Report 
  

  We wanted to let the community know what we have been 
doing during the last twelve months. It’s been a difficult time, 
with lockdowns came the cancellation of many of the 
fundraising events we had previously relied on to raise funds. 
However, with funds we had raised 2019/20 we managed to 

provide the Health Centre with a Surgery Pod, located in the 
waiting room to provide patients with the ability to check their blood pressure without 
a doctor’s appointment; a Vital Signs monitor; 2 large vaccine fridges, face masks, 
material for scrubs and an examination couch. This was also achieved by a successful 
Just Giving appeal suggested and organised by one of our student members. 
 
Christmas arrived and the selling of our charity cards, ordered before the Covid crisis, 
posed us with another dilemma. We could not sell them from the surgery. We were so 
grateful that Limpsfield Memorial Stores came to our rescue by agreeing to stock 
them. Combined with social media advertising we managed to raise £450. 
 
Hopefully now, with the incredibly fast rollout of the Covid vaccine by OHC, our world 
is slowly beginning to open up. The surgery needs to replace the thirteen examination 
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lamps in the consulting rooms. The old lamps are unrepairable. The surgery has a 
limited budget to facilitate this. We have agreed to provide six new LED, wall mounted, 
lights priced £455 each. We have already received a very generous donation of £682-
48 from the members of the Pollards Oak WI. We are so grateful to you, thank you. 
 
Some more good news, we are now registered with the Charity Commission for 
England and Wales. Our Registered Charity Number is 1193958, this was a huge 
milestone for us. 
 
OPAG has six Trustees but we would love to welcome anybody who would like to join 
us – new ideas are always welcome in our fundraising endeavours. To contact us or 
make a donation please email us, opag@talktalk.net. 

 
We are so lucky to have such a dedicated team at OHC and with your help we will 
continue to support them in the coming months and years. 
 
Thank you all for your support so far. Stay safe, keep healthy and here’s to sunnier 
days ahead. 
 
Pat Moore (Chair) Julie Ludbrook (Treasurer) 

 

 Amazon Smile OPAG 
 You can now support the Health Centre when you shop on Amazon. 

Sign up to Amazon Smile and select Oxted Patient Action Group as 
your chosen charity. 
Amazon will donate 1% (for Prime Members) or 0.5% (non-Prime) of 
your total purchase. It will cost you nothing! 

 

mailto:opag@talktalk.net

