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Oxted & district community first responders 

Who we are? 
We are volunteers who have been trained by the South East Coast 
ambulance service to respond to 999 calls. We are alerted to an 
incident at the same time as the nearest ambulance but as we live 
within the community, we will nearly always be able to arrive prior 
to the emergency services. 

At the moment we consist of eight volunteers, and we try to cover 
as many hours as we can between 8am and 10 pm seven days a 
week. 

Last year we were on call for over 2,000 hours and attended about 
250 calls. 

What we do? 

• We attend a variety of calls including 

• Cardiac/Respiratory Arrest 

• Choking 

• Chest Pain/Cardiac Problems 

• Breathing/ENT Problems 

• Stroke/Neurological 

• Unconscious/Faint 

• Allergic Reaction 

• Bleeding 

• Diabetic problems 

• Fitting 

We are not sent to road traffic collisions or calls where we might 
be exposed to violence, aggression, or calls relating to alcohol or 
drug abuse. 
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What area do we cover? 
We cover a wide area including Oxted, Westerham, Godstone, and 
Tatsfield but occasionally even further. As we only travel in our 
own cars, and we are not exempt from traffic laws, it would be 
unusual for us to travel more than 15 minutes to a call. 

What training do we receive? 
New responders will have to be DBS checked and spend 
approximately 5 days training before passing an examination.. 
Qualified responders have regular practical and e learning training 
sessions organised by the ambulance service.  Additionally, we are 
encouraged to spend a 12 hour shift with a crew up to three times 
a year. 

What equipment do we carry? 
We carry a defibrillator and equipment to help with airway 
management, oxygen, oxygen masks, dressings and bandages, 
and some prescription only medicines such as salbutamol to help 
with breathing problems. 

How are we funded? 
Whilst the ambulance service pays for the consumables we use, 
we have to provide our own defibrillator, bag, observation kit, 
uniform, footwear, and car stickers. To equip a fully qualified 
responder will cost approximately £1,500. Oxted Community First 
Responders have set up a charity in order to provide the necessary 
kit for our local volunteers. 

How would I become a CFR, and what qualities are necessary? 

• Are you Someone who enjoys working in a team 

• Keen to make a difference to your community 

• Calm in a crisis 

• Able to volunteer a minimum of 20 hours per month 

• At least 18 years old? 

• A holder of a valid UK full driving licence held for at least one 
year with no more than 3 penalty points and have access to a 
vehicle with current tax, MOT and insurance for your use. 

Applications are made  online, four times a year, through the NHS 
Jobs site (https://www.jobs.nhs.uk/)  but if your are interested 
and want to ask further questions, email cfrjeremy@gmail.com 
and we will be very happy to answer all your questions. 

 Wasted appointments 

 
Despite all the appeals by the NHS patients are still not turning up for 
GP and nurse appointments. Every month about 80 GP 
appointments that could be used by other patients are wasted 
because uncaring patients do not bother to either text or telephone 
the health centre when they no longer need the appointment they 
have made. 
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 New staff 

Two GP's have been recruited, Dr Shelina Jaffer and Dr Nina Singh. 

In addition Mrs Caroline Hall has been appointed to the new position 
of Patient Services Manager and Sue and Hannah have joined as 
reception staff. 

Flu jabs 

 
2307 patients aged over 18 have been given flu jabs this year, the 
staff of the health centre should be congratulated on this 
achievement. 

If you are eligible  and have not yet received a flu jab please contact 
the health centre as soon as possible so that you are protected. 

PPG update 

 
PPG members 
In our last newsletter we asked for volunteers to fill two vacancies 
on the PPG. We had a very good response and our membership is 
now - 

• David Borer          Chair 

• Pat Moore              Vice Chair 

• John Close 

• Emma Brockwell 

• Ismail Ali Balogun 

• Julie Ludbrook 

• Mariela McBride 

• Chantelle Freeman 

• Ian Vincent 

If you wish to contact the PPG please email our secretary, Marina 
Blanchard, at oxtedppgsecretary@gmail.com or leave a letter 
addressed to us at the health centre reception  
 

 

 

 

 

 

 



               Oxted Health Centre PPG Autumn Newsletter 2019 

 

MMR Vaccine 
 

Keeping seasonal coughs and colds at bay 

Ask your pharmacist what medicines should be in your cabinet and how to help you and your family get 
through the winter season. Many over-the-counter medicines (including paracetamol and ibuprofen) are 
available to relieve symptoms of common winter ailments such as cold, sore throat, cough, sinusitis or 
painful middle ear infection (earache). Always seek advice from your pharmacist at the first sign of a cough 
or cold before it gets more serious. 

Stay warm 
It is also important to keep warm in winter – both inside and outdoors. Keeping warm over the winter 
months can help to prevent colds, flu and more serious problems such as heart attacks, strokes, pneumonia 
and depression. Heat your home to at least 18C (65F). You might prefer your main living room to be slightly 
warmer. Keep your bedroom window closed on winter nights – breathing cold air can be bad for your health 
as it increases the risk of chest infections. 

Stay active 
Keep active when you're indoors. Try not to sit still for more than an hour or so. Wear several layers of light 
clothes. They trap warm air better than one bulky layer. 

Stay informed 
Make sure you're receiving all the help that you're entitled to. Learn how to make your home more energy 
efficient, improve your heating and keep up with your energy bills at www.gov.uk/phe/keep-warm. And 
check your heating and cooking appliances are safe. Contact a Gas Safe registered engineer to make sure 
these are operating properly. 

Catch it. Bin it. Kill it. 
Flu is very infectious and spread by germs from coughs and sneezes, which can live on hands and surfaces 
for 24 hours.To reduce the risk of spreading flu: 

• use tissues to trap germs when you cough or sneeze  
• wash your hands often with warm water and soap  
• bin used tissues as quickly as possible  

Find a pharmacy near you 
If you start to feel unwell, even if it's a cough or a cold, don't wait until it gets more serious. Seek advice 
from your pharmacist. 

http://www.gov.uk/phe/keep-warm


 

The charity has had a very successful summer raising money from the Pram Race, the Beer Festival, a 

very generous donation from the Inner Wheel Club Oxted & Limpsfield, a tombola stall at Limpsfield 

Fete and from private donations. With an earlier donation from the Link Porter Trust it has meant 

that we have placed the order for the BP monitor that will be located in the surgery waiting room. 

The wiring just needs to be organised so hopefully it will be installed soon and will help alleviate 

some of the pressure on appointments. We were also pleased to receive the generous donation of a 

24hr blood pressure monitor from the St. Silvans Society. We are now busy selling our special charity 

Christmas cards and were out on the High Street during the late night Christmas shopping event. In 

the last few days we have also learnt that we have secured funding for 24hr ECG machine from 

Limpsfield Parish Council and money towards a 24hr blood pressure monitor from Holland Sports. 

I would like to say a huge thank you to all our donors on behalf of the charity and Oxted Health 

Centre for your generous support. However our work now continues to hopefully improve the 

patient experience at the surgery and we really need more people to become actively involved. If 

you feel you could spare some time, to suggest fund raising ideas and then help organise, we would 

love to hear from you. 

I wish you all a happy and healthy Christmas and New Year. 

Pat Moore 

Chair OPAG 

opag@talktalk.net 

 

 




