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 CORONAVIRUS 

How to avoid catching and spreading COVID-19 

Oxted Health Centre 
10 Gresham Road 

Oxted 
Surrey 

RH8 0BQ 
 

Tel: 01883 734000 
Fax: 01883 713779 

 

Oxted Health Centre 
Opening Hours: 

 

Monday 
8:00am – 7:30pm 

 

Tuesday 
8:00am – 7:30pm 

 

Wednesday 
8:00am – 7:30pm 

 

Thursday 
8:00am – 6:30pm 

 

Friday 
8:00am – 6:30pm 

 

Weekend 
CLOSED 

 

The risk to the UK public posed by the new coronavirus has been 
raised from low to moderate by chief medical officers, although 
they stress the risk to individuals remains low. 
The disease is officially named COVID-19 – CO for corona, VI for 
virus, D for disease and 19 for the year it emerged.  Both the 
NHS and World Health Organisation (WHO) have issued 
guidance on how to protect yourself and others from getting 
COVID-19, which are: 

 Wash your hands 
Wash your hands frequently and thoroughly with soap and 
hot water, or alternatively use an alcohol based hand 
sanitiser gel, this will remove viruses and bacteria from your 
hands. 

 Don't cough or sneeze into your hands 
If you have a virus and you sneeze or cough into your hands, 
the droplets in your sneeze or cough then contaminate your 
hands, and you will then contaminate objects or people that 
you touch.  You are advised to instead cover your mouth with 
a tissue or your sleeve, or to cough or sneeze into a flexed 
elbow.  Tissues should be discarded immediately into a closed 
bin and hands cleaned with soap and hot water or an alcohol 
based sanitiser gel. 
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 CORONAVIRUS 

How to avoid catching and spreading COVID-19 

 
 

 Keep your distance 
Try to avoid close contact with people who are unwell.  The 
WHO recommends maintaining at least one metre (three 
feet) between yourself and other people, particularly those 
who are coughing, sneezing and have a fever.  If you are too 
close, you can breathe in the virus if an infected person 
coughs or sneezes. 

 Don't touch your eyes, nose or mouth if your hands are not 
clean 
Your hands may touch many surfaces which can be 
contaminated with the virus.  If you touch your eyes, nose or 
mouth with your  
contaminated hands, you can transfer the virus from the 
surface to yourself. 

 
What are the symptoms of COVID-19? 
Its main symptoms are: 

o A cough 
o A high temperature 
o Shortness of breath 

There is not yet a specific treatment for COVID-19, although 
scientists are working on a vaccine. 

IF YOU HAVE THESE SYMPTONS IT IS VERY IMPORTANT THAT 
YOU PHONE 111 AND STAY AT HOME IN ISOLATION UNLESS 

OTHERWISE INSTRUCTED. 

 

 

  



      Oxted Health Centre PPG Newsletter 2020 

MUMPS 

 
Provisional data from Public Health England (PHE) show that there were 5,042 lab-confirmed 
cases of mumps in England in 2019, compared to 1,066 cases in 2018.  This is the highest 
number of cases since 2009. 
The rise in cases looks set to continue in 2020, with 546 confirmed cases in January 2020 
compared to 191 during the same period in 2019. 
The steep rise in cases in 2019 has been largely driven by outbreaks in universities and 
colleges.  Many of the cases in 2019 were seen in the so-called ‘Wakefield cohorts’ – young 
adults born in the late nineties and early 2000s who missed out on the MMR vaccine when 
they were children.  These cohorts are now old enough to attend college and university and 
are likely to continue fuelling outbreaks into 2020. 
Mumps is a viral infection that used to be common in children before the introduction of the 
MMR vaccine. 
It is most recognisable by the painful swelling of the glands at the side of the face, giving a 
person with mumps a distinctive ‘hamster face’ appearance.  Other symptoms include 
headaches, joint pain and fever, which may develop a few days before the swelling.  If you 
suspect that you, or a family member has mumps, contact your GP. 
In rare cases, there can be serious complications, such as inflammation of the testicles in 
males, meningitis and deafness. 
Vaccination is the safest and most effective way to protect yourself from mumps.  It prevents 
most, but not all, cases of mumps and even if a vaccinated person does get mumps, they are 
likely have a less severe illness than an unvaccinated person. 
Dr Vanessa Saliba, Consultant Epidemiologist at Public Health England, said: 
“The best protection against mumps and its complications is to have 2 doses of the MMR 
vaccine.  It’s never too late to catch up.  We encourage all students and young people who may 
have missed out on their MMR vaccine in the past to contact their GP practice for a 
vaccination.” 

 

 
MISSED APPOINTMENTS 

 The number of GP appointments wasted in January 2020 was  76. 
Once again these missed appointments could have been given to a large number of 
patients who needed them. 
If you receive a text reminder it is easy to cancel your appointment if you no longer 
need it, or call Oxted Health Centre in other cases – please think of your fellow 
patients.  Thank You. 
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PHARMACISTS 

  
The NHS is trying to encourage patients to see their local pharmacist rather than their GP for 
conditions that do not really need a doctor.  It is not often realised that pharmacists are highly 
trained medical professionals and have to qualify before they can deal with patients. 
To qualify as a pharmacist takes a minimum of five years and includes the following steps: 

 Successful completion of a General Pharmaceutical Council (GphC) accredited Master of 
Pharmacy (Mpharm) degree, which is a full-time, four-year course. 

 Successful completion of one year's pre-registration training, a period of paid employment 
in a community or hospital pharmacy during which a trainee is required to build up a 
portfolio of evidence and demonstrate their competence whilst being observed at work. 

 Successful completion of the GPhC's registration assessment. 

 Meeting the fitness to practise requirements for registration as a pharmacist. 
Only after completing these steps can you apply for registration with the GPhC as a 
pharmacist.  As part of the registration process, applicants have to make a health declaration 
and character checks are carried out. 
MPharm Degree 
The MPharm Degree is offered by Schools of Pharmacy at a number of universities in the 
United Kingdom.  The course must be undertaken as the first part of the route to registration 
for those wishing to become a pharmacist within the UK. 
The Masters of Pharmacy (MPharm) degree programme is a full-time course offered by 
Schools of Pharmacy at a number of universities in the United Kingdom.  The programme 
integrates science and practice and equips students with the theoretical knowledge, 
professional behaviours and clinical skills required to become a pharmacist.  The MPharm is 
normally a four-year programme which must be completed successfully in order to enter the 
one year of pre-registration training.  The courses cover: 

 Origin and chemistry of drugs. 

 Preparation of medicines. 

 Action and uses of drugs and medicines including physiology, biochemistry, microbiology, 
pathology and pharmacology. 

 Pharmacy practice, covering laws and standard managing symptoms, promoting healthy 
lifestyles and advising on drug therapy and medicines uses. 

 

CARERS IDENTIFICATION 
Many people look after relatives or friends who need support due to frailty, disability, a 
serious health condition, mental ill health or substance misuse.  If you are one of them, you 
could get help and support, but first we need to know who you are and about your caring role.  
Just take a moment to fill out a Carer Registration Form which your GP Practice can provide 
and hand it in to the surgery reception team. 
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HEARING AID BATTERIES 

  
This is information for those who have a hearing aid supplied by the NHS and it was fitted at 
either: 

 Caterham Dene Hospital 

 East Surrey Hospital 

 Birchwood in Horley 

 Crawley Hospital 

 Or have a brown battery book that you obtain replacement batteries from Caterham 
Dene Hospital or by post from Crawley Hospital. 

 

This arrangement has not been easy for patients of Oxted Health Centre.  Therefore, First 
Community Health & Care, who provide the audiology service, have agreed to our suggestion 
that as from 1st January 2020 batteries can also be obtained from reception at the Oxted 
Therapy Centre. 
 

The Oxted Therapy Centre is located at Barnett’s Shaw, Oxted RH8 0NQ. 
Oxted Therapy Centre telephone number is:  01883 733890. 
 

There are several NHS hearing aid suppliers, so if you do not meet the above criteria for 
batteries, this will not change. 

 

 
TRAVEL IMMUNISATIONS PATIENT INFORMATION 

  
Oxted Health Centre offer 3 free travel vaccinations only on the NHS which are: 

 Diphtheria, Tetanus, Polio – given as an all in one vaccination (DTP) 

 Hepatitis A 

 Typhoid. 
Please note that if no previous Hepatitis A vaccines have been administered, then a 
combination vaccine of Hepatitis A and B for both children and adults is available on the NHS.  
If travel vaccinations have been administered at a private clinic, please provide this 
information with your travel record card when attending your appointment at the Oxted 
Health Centre for the above. 
All other travel vaccinations or travel advice will need to be sought by the patient. 
Oxted Health Centre can provide a print out of your immunisation history that they have on 
record.  Local travel clinics include: 

 JABs in Caterham 

 Vitaltone in Caterham 

 MASTA clinics nationally. 
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OPAG END OF YEAR REPORT 2018/19 

  
WE DID IT with your help, thank you! 

The Surgery Pod was purchased by OPAG after generous donations and fundraising, and is 
now in the waiting room.  This will aid patients and clinicians to collect data, including blood 
pressure data and monitor information regarding a patient’s health.  All readings taken from 
the Surgery Pod will automatically be recorded onto a patient’s record.  We would like to 
thank the following organisations for their help: 

 Link Porter Trust 

 Inner Wheel Club of Oxted & Limpsfield 

 Pram Race, Oxted Rotary 

 Oxted Beer Festival, OLCSA 

 Tandridge Together Lottery 

 Waitrose Community Matters 

 Oxted Parish Council. 
Other money was raised from our 2018 Christmas Raffle and Tombola stall at Limpsfield 
Village Fete. 
 
We would also like to say a BIG thank you to: 

 St Silvan’s Area Charity donated a 24hr Blood Pressure Monitor 

 Holland Sports & Social Association donated a 24hr Blood Pressure Monitor 

 Caterham, Oxted and Godstone Lions donated a 24hr ECG Machine 

 Limpsfield Parish Council donated a 24hr ECG Machine. 
These are all very welcome additions to the surgery and will help cut the waiting time for one 
of these machines. 
 
Thank you very much to everybody who supported us in 2019, and we hope that you will 
continue to support us through 2020. 
 
If you have any fundraising ideas or spare time and would like to help us, or you would like to 
make a donation to help purchase more much needed equipment for our surgery, please 
contact us at opag@talktalk.net. 

Very best wishes 
Pat Moore (Chair)  and  Julie Ludbrook (Treasurer) 

 

 


