
      Oxted Health Centre PPG Newsletter 2020 

 
  

Oxted Health Centre 
10 Gresham Road 

Oxted 
Surrey 

RH8 0BQ 
 

Tel: 01883 734000 
Fax: 01883 713779 

 

Oxted Health Centre 
Opening Hours: 

 

Monday 
8:00am – 7:30pm 

 

Tuesday 
8:00am – 7:30pm 

 

Wednesday 
8:00am – 7:30pm 

 

Thursday 
8:00am – 6:30pm 

 

Friday 
8:00am – 6:30pm 

 

Weekend 
CLOSED 

Dear Patient 
 
Welcome to our latest newsletter. 
 
I hope you and your families are keeping well and 
safe, and perhaps enjoying the good weather. 
 
In our last edition we wrote about the extensive 
training that is required to become a pharmacist. 
A few months ago a pharmacist joined Oxted 
Health Centre, and in this newsletter she tells us 
about her role. 
 
I hope you find all the information useful. 
 
David Borer 
Chairman, Oxted PPG 
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Ultrasound Service in Oxted 

 
Many of you will have used the excellent ultrasound service that we are 
fortunate to have at Oxted Health Centre. 
 
It is very important for this service to be used as much as possible, to ensure 
that the facility continues to be available, and for patients to have the benefit of 
a local service that offers them a quick response. 
 
Normally, if you are referred by your GP, then your scan will be at Oxted Health 
Centre.  However, this is not the case if a hospital consultant refers you.  In these 
cases, you would need to ask the consultant to request in their report that your 
GP arranges for any ultrasound to take place at Oxted Health Centre.  If for any 
reason the consultant does not do this, and you receive a hospital appointment, 
you can contact Reception at Oxted Health Centre.  Ask the receptionist to 
arrange for your GP to request an appointment at Oxted Health Centre.  Once 
the alternative appointment has been made, and you then cancel the hospital 
appointment. 
 
I did this recently and it only took a few minutes to book, and saved me a long 
journey to the hospital.  I waited only a few days for my appointment, and was 
much more convenient. 

 

 
Oxted Health Centre Website 

  
A new website is now available at Oxted Health Centre that holds a wealth of 
information.  It is worth spending a few minutes going through the website to 
familiarise yourself with all the information and facilities available. 
 
Details about the PPG is also found on the website in the ‘Practice Information’ 
section. 
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Consultant Clinics 

 Since consultant clinics were unfortunately stopped from running in Oxted by East 
Surrey Hospital, the GP Partners of Oxted Health Centre have been working to find 
an alternative that provides a fast, convenient and clinically secure service.  Sadly 
attempts to provide this within the Oxted area have for the time being been blocked 
by the Hospital Trust.  However, an alternative has been secured by the GP Partners 
to join an organisation called Dorking Health Care (DHC). 
DHC is an organisation that was formed in 2004 by local Dorking GPs to provide high 
quality, local and timely outpatient appointments, initially for patients of Dorking 
practices.  In recent years DHC have widened their mission to provide services for 
patients throughout Surrey and Sussex.  Outpatient services are available at Dorking 
Hospital and at Holmhurst Medical Centre in Redhill. 
DHC are an accredited AQP (Any Qualified Provider) and CQC (Care Quality 
Commission) registered organisation.  All their activity is provided under a standard 
NHS contract with the local commissioning organisation (Surrey Heartlands CCG). 
At Holmhurst Medical Centre they offer appointments in the following clinical areas: 

 Colorectal Surgery 

 Cardiology 

 Dermatology 

 Gastroenterology 

 General Surgery 

 Gynaecology 

 Orthopaedics 

 Paediatrics 

 Rheumatology 

 Urology 
Other specialties are currently offered at Dorking Hospital, but these can be by video 
or telephone link if suitable.  Your appointment will be provided much sooner than 
elsewhere, and you will normally see the same consultant throughout you 
treatment rather than ‘one of a team’. 
Holmhurst Medical Centre offers free parking and a relaxed environment (in 
‘normal’ times), there are certainly no long walks that you have at the hospital. 
You can get further information from their website at www.dhcclinical.co.uk  The 
PPG would be very interested in receiving your feedback if you have an appointment 
at DHC, so that we can monitor how the service is performing.  Please email:  
oxtedppgsecretary@gmail.com with your comments. 

 

http://dhcclinical.co.uk/speciality/colorectal/
http://dhcclinical.co.uk/speciality/cardiology/
http://dhcclinical.co.uk/speciality/dermatology/
http://dhcclinical.co.uk/speciality/gastroenterology/
http://dhcclinical.co.uk/speciality/general-surgery/
http://dhcclinical.co.uk/speciality/gynaecology/
http://dhcclinical.co.uk/speciality/orthopaedic/
http://dhcclinical.co.uk/speciality/paediatric/
http://dhcclinical.co.uk/speciality/rheumatology/
http://dhcclinical.co.uk/speciality/urology/
http://www.dhcclinical.co.uk/
mailto:oxtedppgsecretary@gmail.com
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The Role of the Clinical Pharmacist in General Practice 

 The GP five-year contract framework was launched in January 2019 to support Primary Care 
Networks (PCNs) recruit additional staff to work in primary care teams including clinical 
pharmacists, physician associates, physiotherapists, community paramedics and social 
prescribing link workers.  The NHS Long Term Plan committed to increasing the number of these 
health professionals working in primary care over the coming years.  This will make it easier for 
patients to get a convenient appointment with the right expert health professional for their 
needs.  Pharmacists can deliver safe, high quality, effective and efficient care to patients.  
Clinical pharmacists are increasingly working as part of general practice teams.  As experts in 
medicines and their use, they play a crucial role in supporting patients to take those medicines 
as part of a shared decision making process, as well as ensuring patients get the right medicines.  
They are highly qualified experts in medicines and can help people in a range of ways.  This 
includes carrying out structured medication reviews for patients with ongoing health problems 
and improving patient safety, outcomes and value through a ‘person-centred’ approach. 
Clinical pharmacists in GP surgeries: 

 Work closely with the GP's to resolve day to day medicine issues. 

 Liaise with relevant hospital, community and primary care colleagues to ensure correct 
medicines follow up on transfer of care e.g. when patients are discharged from hospital, see 
consultants in hospital. 

 Work with practice teams providing clinical medicine advice to care homes and domiciliary 
care support. 

 Ensuring that problems highlighted during medicine use reviews in community pharmacies, 
particularly for those patients experiencing polypharmacy, are followed up. 

 Working closely with local community pharmacists to resolve problems with prescriptions. 

 Work alongside GP's and nurses to manage patients with long term conditions e.g. diabetes, 
asthma, hypertension, heart conditions. 

 Advising on polypharmacy, suggesting alternatives and helping to reduce medication 
wastage. 

 Lead on high risk prescribing to ensure safety e.g. Methotrexate / Anticoagulants. This will 
include carrying out prescribing audits to ensure the practice continue to prescribe safely. 

 Rationalise repeat prescription lists to avoid waste and duplication. 

 Assist on transfer to electronic prescribing and maintenance of the system. 

 Leading the practice repeat prescription service and dealing with queries from reception 
staff and patients. 

Having Clinical Pharmacists in GP practices means that GPs can focus their skills where they are 
most needed, for example, in diagnosing and treating patients with more complex conditions.  
This helps GPs to manage the demands on their time. 
 

Akila Dungarwalla 
Clinical Pharmacist, Oxted Health Centre 

 

https://www.england.nhs.uk/gp/gpfv/investment/gp-contract/
https://www.england.nhs.uk/gp/gpfv/redesign/primary-care-networks/
https://www.england.nhs.uk/gp/gpfv/redesign/primary-care-networks/
https://www.longtermplan.nhs.uk/

